
I am seeking a challenging, goal-oriented position that will allow me to utilize my exceptional communication
skills, organizational abilities, customer service experience, and professional business expertise. With years of
experience in SAP FICO, MS Excel, MS Word, Tally ERP, typing, communication, time management, and risk
management, I aim to contribute effectively to the success of the organization.

Risk Management
Business Development
Time Management

Financial Reporting
SAP S4 HANA
MS Word

MS Excel
Communication
Operations Management

A.P. Moller Maersk 

OTC Analyst

HDB Financial services ltd.

Senior sales officer

January 2025 - Present

January 2023 - May 2024

     8180908816          nikhilwarkad3@gmail.com           https://www.linkedin.com/in/nikhilwarkad-5375b4195 

Wardha, Maharashtra, India 

N I K H I L  W A R K A D

Professional Experience

Strengths and Expertise

Process incoming customer payments accurately and promptly, applying payments to appropriate
customer accounts in S/4HANA(SAP) system  
Payment application/accounting in S4 HANA 
Investigation on incoming customer invoices/payments. 
Managing and applying payments, resolving discrepancies, and ensuring accurate customer account
postings. 
Maintain accurate customer account details in the SAP system, ensuring all payment and credit
information is updated and recorded properly. 
Communicating with stakeholders/customers via email, chats, etc. 
Working on P2R, S4/HANA, GCSS Applications.

Maintain in-depth knowledge of the company’s product offerings, including the features, benefits, and
terms of various consumer durable loans and financing plans.
Build and maintain strong relationships with key customers, retail partners, and stakeholders in the
electronic appliances industry.
Provide clear and accurate information to customers regarding loan terms, payment schedules, and
any loan-related issues.
Create and maintain comprehensive Excel worksheets to track loan applications, customer details,
loan status, and payment schedules.



Education

Master of Business Administration  (Finance ) 2021 - 2023
Nagpur University

Bachelor of commerce

77.26%

Nagpur University

66.19%

2017 - 2020

Certifcations

SAP FICO S/4 HANA Certificate
Certification Program In Banking , Finance & Insurance
Accounting & Taxation Certificate

Interest

Photography/Editing
Exploring New Things & Places
Sports

Languages

English
Hindi
Marathi 

Project

A study on technologies in the banking sector 


